
Simple.
Seamless. 

Unified.  

The bulk provisioning feature of Akkadian Provisioning Manager easily enables you to create or delete 
multiple users and devices from a single file. It significantly reduces the time and effort that would 
otherwise be required—no scripting involved. It’s an ideal tool for boosting productivity and ensuring 
that IT personnel can focus on the more strategic needs of your organization.

Capabilities:
� Supports 2 job types: Adds and Deletes

� Leverages existing jobs you’ve built in
Provisioning Manager—no need for special
configuration

� Easy to use—just drag over the job you want
to run and download the CSV file

� Configure multiple Cisco Collaboration apps
from a single CSV file

� Can use DN management – choose the
appropriate DN pool to automatically select
a number

� Schedule, or execute in real-time

Depending on the size of your bulk provisioning file and the number of UC applications you are provisioning, this 
may take some time to process. Rest assured that call processing in Cisco Unified Communications Manager 
(CUCM) will NOT be affected during bulk provisioning.

Use Cases
� Batch processing of employee new hires or separations

� Migrating new users to CUCM following a company acquisition

� Rolling out work-from-home UC applications during a crisis

� Automate the on-boarding and off-boarding of groups of temporary or seasonal employees

Bulk Provisioning
Add or Delete Multiple Users and Devices as a Group
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ABOUT US

Collaboration, an increasingly fundamental characteristic 
of successful businesses, is often overlooked. Creating 
software that helps people collaborate is our focus. We offer 
software products and solutions that integrate Unified Communications 
environments as well as other business focused enterprise applications.

Technology is complex. We make it simple.
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Our Product Suite
Akkadian Provisioning Manager

Akkadian Site Builder

Akkadian Contact Manager

Akkadian Console

Step-by-step Process
On-board or off-board hundreds or thousands of employees in 
just a few simple steps:

1. From the Actions menu, select Bulk Provision
2. Select the Job from the list and drag it into the Bulk

Provisioning window

3. Click Download the Job CSV

4. Add entries to the CSV

5. Click Schedule, or Perform in real-time
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Bulk Provisioning

Schedule a Demo to See  
Provisioning Manager in Action

Check out the 
Administration Guide
for more details.
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Contact Us to Learn More About Our Software Products
sales@akkadianlabs.com | www.akkadianlabs.com | 1-800-818-4128
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