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Reporting Manager

A powerful tool to generate reports from CUCM

As a standard feature of Akkadian Provisioning Manager, Reporting Manager is a powerful
custom reporting tool which allows Administrators to use SQL database queries to generate reports
from Cisco Unified Communications Manager (CUCM).

We enable highly granular report building for a variety of purposes:

= Usage analysis = Auditing
= Compliance = Bulk changes

If you are familiar with SQL you can use our Custom Query or if you are not familiar with SQL you can use Visual
Query to build a report. The Visual Query will provide visual guidance to simplify the construction of an SQL query.

Reporting Manager makes it easy to:

Build CUCM Data Queries Schedule Reports Manage Data

= Run SQL queries directly = (Create reusable reports = Enables bulk changes and data
against CUCM = Schedule recurring reports inserts into CUCM

= Access all the tables/fields in torun = |mport external data to
CUCM schema = Email reports, as necessary augment queries

= Visual query tool for drag and = Notifications when reports run = Export data for use by other
drop report building systems
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Here Are Some Sample Use Cases: Check out the

Administration Guide
= (Create a list of devices including device pool, model number

and product type for more details.

= (Change the secondary dial tone flag on route patterns

= Get a list of end-users by location with phone number, hunt
group, and Calling Search Space (CSS), etc.

_ Schedule a Demo to See
Contact Us e e . . .
Provisioning Manager in Action
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Collaboration, an increasingly fundamental characteristic cisco
Our Product Suite of successful businesses, is often overlooked. Creating
software that helps people collaborate is our focus. We offer
software products and solutions that integrate Unified Communications
Akkadian Site Builder environments as well as other business focused enterprise applications.

Akkadian Contact Manager Technology is complex. We make it simple.

Akkadian Console

Akkadian Provisioning Manager
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Contact Us to Learn More About Our Software Products
sales@akkadianlabs.com | www.akkadianlabs.com | 1-800-818-4128
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