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Akkadian Labs Announces Support for Zoom Automated Provisioning 
An Ideal Provisioning Solution for Zoom UC Environments  

 
Hoboken, NJ: Akkadian Labs, the developer of the leading unified communications (UC) provisioning 
automation solution, is announcing support for Zoom Video Communications, Inc. to complement their 
longstanding support for Cisco Collaboration, Webex and Microsoft Teams UC platforms.  
 
Built into their flagship product, Akkadian Provisioning Manager, it allows for a single management solution for 
companies running the Zoom UC platform, as well as hybrid UC environments with other supported providers. 
UC engineers achieve a powerful ROI by streamlining repetitive, manual tasks across those UC platforms. 
 
“As the market shifts and more organizations operate in Zoom environments, Akkadian Labs is committed to 
providing the best provisioning and employee on-boarding experience possible.” says Tom Bamert, Chief 
Product Officer of Akkadian Labs. “We’re thrilled to announce that we will be bringing customers the same 
level of speed, consistency, and security to Zoom as we have for Cisco, Webex and Microsoft Teams.” 
 
Mitch Ricks, ISV Integrator Team Manager at Zoom added, “As we look to expand our enterprise-scale UC 
capabilities, having strategic partners like Akkadian Labs helps us position our UC offerings by adding 
functionality that enterprises value. We’re excited about this launch and look forward to future innovations 
from Akkadian.” 
 
Zoom Provisioning Automation Capabilities 
Akkadian Provisioning Manager’s single pane of glass streamlines moves, add, changes and deletes for Zoom 
administrators including:  
 

● Template driven provisioning for multiple Zoom UC applications 
● Zero-touch provisioning via our native integrations with Active Directory and ServiceNow 
● Off-load work to your HelpDesk with role-based access 
● API Triggers to provision RedSky, Verint, Salesforce and other associated applications 

 
Benefits to Customers 
These capabilities can impact customers in the following ways: 
 

● Reduces UC provisioning time by 90% 
● Allows the UC engineers to avoid repetitive, manual, error-prone work and focus on strategic projects 
● Perfect for hybrid UC environments, with Zoom, Cisco Collaboration, Webex and Microsoft Teams 

 
Schedule a demo today to see Akkadian Provisioning Manager in action. 
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About Akkadian Labs  
Akkadian Labs helps enterprises streamline user provisioning for unified communications. Our 
automated UC provisioning software helps turn manual, error-prone provisioning tasks into streamlined, 
repeatable steps that anyone can perform. Businesses and MSPs trust Akkadian Labs to make their UC 
platforms more efficient, cost-effective, and easier to manage. 
 
To learn more about Akkadian Labs, visit akkadianlabs.com. 
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