Q Akkadian PRODUCT INFOSHEET

Managing your UC environment is
too complex. Uncomplicate IT.

Native provisioning, lifecycle management, and policy enforcement across your
collaboration stack create drag, risk, and costly rework. Akkadian replaces that
complexity with a collaboration lifecycle and automation platform purpose-built for
enterprise-scale governance and operational efficiency.

Akkadian centralizes and automates
every move, add, change, delete, and HOW CAN AKKADIAN IMPACT YOUR BUSINESS?

migration from a single governance
layer with a proven ROI.
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that works in leading collaboration
environments.
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Key Capabillities

& APITriggers

Automatically update systems outside of your UC.

o+ Automated Lifecycle Management

Every hire, transfer, and departure handled
automatically from a single workflow trigger. Zero
manual handoffs.

,C%)\ No-Code Zero-Touch Provisioning

Native integration with Microsoft Active Directory
and ServiceNow.

Sy Policy & Self Service-Driven Governance

Let employees provision themselves and manage
their own lines, intercoms, and speed dials—with
governance enforcement and audit trail.

F#£ Directory Number Management

Real-time directory number management with
cross-cluster support.

0)) Remote Phone Control

Access phones to test, place calls, and change
settings.
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RBAC Security

Decide who has access to which jobs and tools.
Custom dashboards.

Visual Phone Editor

You can even let end users do it themselves via the
self-service portal.

Migration
Plan and execute migrations with full visibility before
anything moves—plus post-migration validation.

Dial Plans

Query reporting allows you to easily adopt dial plans,
like E164.

High Availability

Automated roll-over to maximize uptime.

And more...

- RESTful API - Reporting

- Bulk Provisioning - Contact Center
« Phone Swap Provisioning
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Akkadian delivers the governance, automation, and operational control your collaboration environment
requires at enterprise scale. Trusted by the world's largest enterprises, healthcare systems, and government
agencies — let us show you our financial and operational impact analysis.
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