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Webex Lifecycle Automation & 
Governance Platform
Provisioning, lifecycle management, policy enforcement, licensing, and migrations across 
Cisco Unified Communications Manager (CUCM) and Webex collaboration environments 
often rely on fragmented tools, manual processes, and inconsistent controls, creating 
operational drag, risk, and costly rework. Akkadian replaces that complexity with a 
centralized automation and orchestration layer connecting CUCM, Webex, and 
enterprise systems including, but not limited to, ServiceNow, Active Directory, Microsoft 
Entra ID, HR systems, emergency response platforms, and healthcare applications. 

From Advanced Migrate for Webex and 
zero-touch provisioning to license 
management, lifecycle orchestration, and 
policy enforcement, Akkadian automates 
every move, add, change, and delete 
through a unified governance platform 
that reduces risk, eliminates manual 
effort, and delivers proven ROI.  
  
Trusted by leading enterprises, healthcare 
systems, and government agencies, 
Akkadian enables governed, secure, and 
scalable workflows across commercial, 
regulated, and hybrid Cisco collaboration 
environments. 

Less Provisioning Time

Governance

how can akkadian impact your business?

90%+

100%

Manual Handoffs Required

Unified Control Plane

Zero

1

Automated User Lifecycle Management 

No-Code Zero-Touch Provisioning 

Custom Workflow Orchestration 

Self-Service Administration 

Advanced Migrate for Webex 

License & Policy Management 

Role-Based Access Control (RBAC) 

Audit & Compliance Reporting 
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Key Capabilities

Automated Lifecycle & License Management Policy & Self Service-Driven Governance

Automate Webex on and offboarding, transfers, and 
MACDs. Standardize workflows and assign numbers, 
devices, policies and more through one governed process. 

Enable employees, help desks, and delegated 
administrators to manage approved Webex services 
within the policies and permissions established by IT. 

Advanced Migrate for Webex Third Party Integration
Assess readiness, plan phased CUCM-to-Webex Calling 
migrations, validate before execution, and track every 
outcome with rollback and recovery support. 

Connect to ecosystem platforms such as ITSM, identity, 
HR, HCM, ERP, EHR, emergency response, call 
accounting, and clinical communications systems through 
native integrations and RESTful APIs.

No-Code Zero-Touch Provisioning
Webex & Cisco Ecosystem Support Native integrations with Active Directory, Microsoft Entra 

ID, ServiceNow, and other systems trigger governed 
provisioning workflows without manual handoffs.

Webex Calling, Meetings, Messaging, and Contact Center  

Webex Control Hub 

CUCM

Cisco Unity Connection 

Commercial, regulated, and hybrid Cisco environments 

RBAC Security & Compliance
Role-based access control, workflow governance, audit 
visibility, approvals, and reporting help organizations 
maintain control across regulated environments. 

Why Webex Customers Choose Akkadian
Akkadian provides a unified governance and automation platform for the complete Webex lifecycle, from migration 
readiness and execution through provisioning, licensing, policy enforcement, and ongoing user management, 
including the collaboration ecosystem. Akkadian helps organizations reduce manual effort, improve migration 
outcomes, strengthen governance, and operate Webex more efficiently at scale. 

Some of Our Integration Partners

want to learn more?

Schedule a Call
Akkadian delivers the governance, automation, and operational control your Webex environment requires at 
enterprise scale. Let us show you the potential financial and operational impact. 
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